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Residential Opportunities, Inc.
Supporting individuals with disabilities since 1978

Message from Leadership

ROI’s focus is to help improve the quality of life for people with disabilities and 
their families, and this past year we have done that for 592 people, many of 
whom received supports 24 hour per day.  That requires a lot of staff and we 
are incredibly proud of the staff providing this care. Their dedication to the 
people they support is amazing.

ROIs’ Board of Directors just approved a new, comprehensive strategic plan 
to guide the organization over the next five years. There are six different 
business segments to this plan.  The external components, those supporting 
people in the community, are residential supports (group homes and 
supported living), Homestead Housing Services (affordable housing), Payee 
Services (managing money for those who cannot do so for themselves), and 
the Great Lakes Center’s autism services (outpatient and intensive treatment). 
The other components of the plan focus on how various aspects of ROI 
administrative services can better support the programs that directly impact 
people’s lives.  We look forward to implementing this new strategic plan and 
have already starting work on the first-year goals.

We had another very good year fiscally, and the ROI Board reinvests those 
funds utilizing a three-pronged approach.

• �improving the quality of the buildings that are home for people 
with disabilities

• �sharing ROI’s resources with the staff who continue to provide 
amazing care

• �directing funds to help rebuild ROI’s cash reserves so our cash flow 
can assist the organization during any “rocky times.”

What drives all of us though is helping people to have a better quality of 
life, and we are confident we did that again this year – for 592 people with 
significant disabilities, and their families.
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  I am so grateful for the services 
provided for my brother by ROI. He is 
in a safe, loving environment and his 
needs are always met. 

  We had a great experience at 
the Great Lakes Center for Autism 
Treatment and Research. 

  Both my parents are deceased now 
and I can’t imagine what we’d do 
without the support of staff at ROI. 

Great 
feedback 
from those 
served...

Mission
ROI partners with children and adults 
with disabilities and their families so 
they can live more meaningful, healthy 
and independent lives in their homes 
and communities. 

Vision
ROI will be recognized as the regional 
provider of choice for people with 
disabilities and a model of excellence 
for improving quality-of-life outcomes. 

Core Values

�� We place the needs of the 
individuals we serve as our highest 
priority.

�� We recognize and celebrate the 
diversity of all people and treat 
everyone with dignity and respect.

�� We encourage the individuals we 
serve to pursue their goals, dreams, 
and desires.

�� We recognize, promote, and 
advocate that individuals have the 
right and responsibility to make 
choices in the decisions that affect 
their lives.

�� We welcome and facilitate the 
involvement of families and friends 
as an integral part of the lives of 
the individuals we serve.

�� We are passionate about our work 
and dedicated to the individuals 
we serve and the agency we 
represent.

�� We strive to recruit and retain a 
talented and committed workforce 
dedicated to our Mission, Vision, 
and Core Values.

�� We support each other in our 
personal goals for growth, 
development, health, and wellness.

�� We are responsible stewards of 
our resources.

�� We seek opportunities to both 
cultivate and collaborate with 
community resources in order to 
benefit those we serve.



Revenue and Support

	 Service Revenue	 $17,830,000 	 87%

	 AFC Room and Board	 $1,425,000 	 7%

	 Affordable Housing Rents	 $964,000 	 5%

	 Donation and Grants	 $209,000 	 1%

	 Interest & Other Revenue 	 $150,000	 1%

Total Revenue and Support	 20,578,000

Expenses

	 Program Services	 $18,199,000 	 88%

	 Administration & General	 $1,714,000 	 8%

	 Development	 $45,000 	 .2%

	 Independence Fund Gifts	 $43,000 	 .2%

	 Property Improvements	 $210,000 	 1%

	 Rebuild Reserves	 $367,000	 2%

Total Expenses	 20,578,000

Program Services

	 Specialized Residential	 $8 ,911,000	 49%

	 Supported Living	 $4,331,000	 24%

	 Autism Treatment	 $3,855,000	 21%

	 Affordable Rental Housing	 $1,050,000	 6%

	 Representative Payee	 $57,000	 .3%

Total Program Expenses	 18,199,000 

Financials

We are proud that only 8 cents of every dollar  
is spent on administrative costs.



17 Children on the autism 
spectrum decreased challenging 
behavior and learned adaptive 
skills to prepare them to transition 
back to the home through the 
Intensive Treatment Program.

81  Children on the autism 
spectrum developed new social and 
life skills through the Outpatient 
Services Program.

Days of Service
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143  Individuals with modest 
incomes were provided affordable 
housing through our Affordable 
Rental Housing program.

128  Individuals with 
disabilities received assistance 
in day-to-day needs through 
our Specialized Residential 
licensed group homes.

256  Individuals received 
help managing their budget 
and paying bills through our 
Representative Payee 
Services program.

151  Individuals receive services 
from more than one program

118  Individuals with disabilities 
were able to live as independently 
as possible in the community 
through our Supported Living 
Alternatives program.

ROI provided residential and support services to individuals, 
children and families throughout the year in these areas:

People Served
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Action Investment Management
Hoda Alavi
Allegan County United Way
Amazon Smile Foundation
American Metal Fab, Inc.
Laurie Andrus
Jared Arnold
Joan Atwell
Karen Bainbridge
Robert Barber
Heather Barsy
BASIC
Bernard Bedell
Jane Beers
Best Way Disposal Inc.
BG2, LLC
Jane Bilicki
Patricia Billingsley
Anne Blatchford
Blue Cross Blue Shield of MI
Sherwood Jr. and Kathryn 

Boudeman
George Bridges
Joseph and Jane Brogger
Bronson Healthcare Group
Donald and Mary Brown
Joshua Bush
John and Kathleen Calnin
Phillip Carey
Carr Craft, Inc.
Jesse Carrington
Charles and Laurel Caswell
Chemical Bank
Anthony and Susan Clayborn
Richard and Sue Ann Coffinger
Cole Automotive Group
Ray Cool
Bob Cox
Matthew Cronkhite
Teresa Cronkhite
Janet Crosby
John and Cherryl Crowell
CTS Telecom Inc.
Denise Davidoff
William and Theresa Dawson
Dana DeLuca and Ken Greschak
Gus Develes
Alyce Dickinson
Catherine Doan
Jerry Drews
Kurt Droppers
Robert and Louise Dunbar

Dunshee Body & Frame, Inc.
Eaton Corporation
Richard Edwards
Chuck and Tucky McCarthy Elliott
Thomas English
Kay Ensfield
Pamela Enslen
Mary Beth Esquibel
Ann Feldmeier
Pamela Fenno
Mike Fevig
Vera Fielding
First National Bank of Michigan
Clinton Fleck
Kenneth Franklin
Wayne and Nina Fuqua
Wanda Furderer
Pat Gabriel
Levitt Gary and Phyllis
Mike Gerfen
Virginia Giese
Kenneth Goodman
Cynthia Green
Shel Green
Clint Greenbaum
Griffin Pest Solutions
Jay Gudebski
H. P. and Genevieve Connable Fund
Edwin Hageman
Kurt and Mary Haller
Ross Hamilton
Caralyn Hamlin
Harding’s Friendly Markets
Mary Harmon
Ellen Harrington
Cliff Harris and Ms Karen Erlandson
Linda Havens
Robert Hayes
Dale Haynick
Heart of West Michigan United Way
Heckler Family Trust
Mal Hickok
Sarah Hill
Thomas and Patricia Hill
Thomas and Shirley Hill
Dawnanne Hinman
Nancy Hively
Ron and Fran Hoard
Hometown Pharmacy
Robert Horton
Christopher Horvat
Richard Howson

Robert Huiskamp
Robert Humphrey
Denise Hunt
Bob Husser
Edward and Judith Huth
Phyllis Hyland
Edward and Ann Ihling
InPro Insurance Group
Dennis Irish
Margaret Irish
Zadie Jackson
Jennifer Jang
Mark Janke
Raimond Jesaitis
Donald Jones
Kalamazoo Optimist Hockey 

Association
Neoma Kilway
Kingscott
Don Kirkconnell
Lee Klose
Knapp Energy
Tim and Joni Knapper
Knights of Columbus
Edward Knox
Dana Kubinski
Lake Center Business Association
David Laman
Robert LaPenna
Greg Larner
Jeff and Amanda Lawrence
Joanne and John Lawrence
Troy Lemke
Leonard Lesman
Lewis, Reed & Allen, P.C.
Christina Longshore
Rebecca Lopez
Thomas Lucking
Phillip Mainstone
James Majka
Ray Maly
Thomas Mansager
Lucy Matthews
David and Nancy Maturen
Rick Mayo
Sonny Mazzola
Prudence McCabe
Kevin McCarthy
Sarah McFerren-Cooley
James McIntyre
Jean McMillan
Joyce McPhee

Our deepest gratitude to our 2016 donors:  
We gratefully acknowledge these gifts made between October 1, 2015 and September 30, 2016. 
Gifts made after September 30, 2016 will appear in next year’s Annual Report.  



Meijer Inc.
Eleanor Meints
John Mellein
Michigan Sheriff’s Mounted 

Association
Anna Mae Miller
Daniel Miller
Kip Miller
Joseph Mills
Tamara Mills
Mark Mitchell
Jeff Mohney
Molitor Family Foundation
Laurie and Donald Montgomery
Mophie
Ben Morris
James Mosby
Karen Moss
MPI Research, Inc.
James Munden
Gail Nash Arnold
Darlene Nesky
Mark and Sherry North
Nulty Agency
Gary Nyhuis
Senator Margaret O’Brien
Joan O’Bryan
Martin Odette
Edgar O’Neill
Cynthia and Michael Ortega
Alyce Osborn
Margaret Osborne
Edward and Ruth Ossewaarde
Martha Parfet
Preston S. and Barbara J. Parish 

Foundation
Suzanne D. Parish Foundation
Doug and Carol Patridge
Paw Paw Wine Distributors
Janet Paynter
Gregory Peck
People’s Church
Perrigo Company Foundation
Karol Peterson
John Petro
Pfizer United Way Program
Pine Rest Christian Mental Health 

Services

Craig Platt
Priority Health
Price Pullins
Michael Raphelson
Beverly Reed
Gerald Rerucha
Ritter’s Frozen Custard
Arthur and Betty Roberts
James Rodbard
Launa and Larry Rogers
Larry Rolfe
Rose Street Advisors, LLC
Michelle Rosson
Mark Rozek
Thomas and Michelle Rueber
Richard and Patricia Rupli
M. Linda Rynd
Roger Scheidt
Ann W. Schiff Charitable Fund
Dave Schnelker
Scott and Pat Schrum
Kahler Schuemann
Schupan and Sons Incorporated
Daniel Schut
Katie Scott
Peter Seaver
Daryl Sebastian
Raymond Sebastian
Seber Tans, PLC
Theresa Selenger
Jim Sexton
David Shufelt
David Simpson
Dennis Simpson
Amy Snow
Southwest Michigan High School 

Hockey League
Fiorella Spalvieri
Paula Sportel
Randy and Tamra Stafford
Tom Stanek
Stap Marketing
Matthew and Rebecca Steel
Deborah Stephenson
Gayle Stephenson
Darci Stevens
Lucinda Lee  

Stewart

Carlie Stivers
Charlotte and Thomas 

Stohrer
Kathleen Stryker-Clark 

and Jeffrey Clark
Kevin Sturgis
Evelyn Sturkin
Marcia Swank
Leo and DeVon Swiat
Dawn Sylvester
Target Distribution Center
James and Marcie Telfer
Elaine TenBrink
The Spirit of Kalamazoo
Grace Tiffany
Tyler-Little Family Foundation
Burton & Elizabeth Upjohn 

Charitable Trust
Margaret Valdez
Ric Valdez
Sue and Craig Valentine
Gijsbert Vandenbogerd
Joel and Jackie VanderKooi
Lambert VanderKooi
Barry Vanderweele
Ruth Veld
William and Carrie Venema
Thomas Verbeek
James and Marijean VerMeulen
Charles Vliek
Marlene Vlietstra
Michael Vreeland
Alice Wall
Jack Wallner
Kevin Walton
Joshua Weiner
Ronald and Dianne Weir
Timothy Wenzel
Peter Wiegand
Michael Willis
Marieta Winkelman
Wiser Productions, Inc.
Chris Zeigler
Jiabei and Jiexia Zhang
Gary and Janet Zurenko

ROI appreciates every donor and every way they contribute. If you would like 
information on designating Residential Opportunities, Inc. in your estate 

plans, please contact Dana DeLuca at 269.250.8234 or ddeluca@resopp.org  

1100 South Rose Street • Kalamazoo, MI 49001   
PHONE 269.343.3731  FAX 269.343.2940  WEB www.residentialopportunities.org


